GP REPORTS VIEWER ™
END USER LICENSE

IMPORTANT: THIS SOFTWARE END USER LICENSE ("LICENSE") IS A LEGAL
AGREEMENT BETWEEN YOU AND FLEXIBLE SOLUTIONS, INC. (“FSI”’). READ
IT CAREFULLY BEFORE COMPLETING THE INSTALLATION PROCESS AND
USING THE GP REPORTS ™ SOFTWARE (THE “SOFTWARE”). IT PROVIDES A
LICENSE TO USE THE SOFTWARE AND CONTAINS WARRANTY
INFORMATION AND LIABILITY DISCLAIMERS.

BY INSTALLING AND USING THE SOFTWARE, YOU ARE CONFIRMING YOUR
ACCEPTANCE OF THE SOFTWARE AND AGREEING TO BECOME BOUND BY
THE TERMS OF THIS LICENSE.

IF YOU DO NOT AGREE TO BE BOUND BY THESE TERMS, THEN SELECT THE
"CANCEL" BUTTON AND DO NOT INSTALL THE SOFTWARE.

1. Grant of License

(a) You may use the Software only as described in this License. Unless you
purchased one, you do not have any license, and you may not use the Software.

(b) Your right to use the Software under this License is non-exclusive.

(c) Your right to use the Software is for the period of time you purchased (the
“Term”). Please consult your invoice or receipt for the Term applicable to you. At
the end of the purchased Term, your right to use the Software shall cease, unless
you purchase an extension of the Term. We may enforce the Term by software
code embedded in the Software.

(d) This software is licensed “per concurrent user.”

(e) You may install unlimited multiple copies of the Software on unlimited
computers.

(f) You may access and use the Software from any computer where it is installed or
over a network.

(g) When you purchased a license, you specified the maximum number of users who
would be allowed to access and use the Software concurrently. Please consult
your invoice or receipt for the maximum number of concurrent users. You may
not allow more users to concurrently access and use the Software (regardless of
whether it is installed on one computer or multiple computers). We may enforce
this limitation by software code embedded in the Software.

2. License Restrictions
(a) You may not alter or modify the Software in any manner. You may not create
derivative works based on the Software.

(b) You may not decompile, reverse engineer, disassemble or otherwise reduce the
Software to human-readable format. You may not disseminate or use any
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techniques, algorithms, or processes contained in the Software, all of which are
legally protected trade secrets.

(c) You may not assign this License by sale, sublicense, lease or any other means
without FSI’s prior written permission, except, after written notice to FSI, in
connection with a merger or sale of all or substantially all of the assets used in
your business.

(d) You agree that FSI may audit your use of the Software for compliance with this
License.

3. Support

(a) Unless you purchase a maintenance plan from FSI, you will not be entitled to any
updates, upgrades or new releases of the Software. FSI may provide, but is not
obligated to provide, support, minor patches and fixes as it sees fit.

(b) If you purchase a maintenance plan, the support that you receive, and any
limitations, will be described in the plan.

4. Termination

If you fail to comply with the terms of this License, the License and your right to use
the Software shall terminate automatically. All FSI’s rights and your restrictions in
this License shall survive the termination for any reason of the License or your right
to use the Software.

5. Ownership

(a) Between you and FSI, FSI is the sole owner of the Software, including all
techniques, algorithms, and processes contained in the Software, all copies of the
Software and any product materials. FSI retains all right, title and interest in and
to the Software, including all copyright and intellectual property rights. All rights
not expressly granted to you in this License are reserved by FSI.

(b) No permission is granted to use any trade name or trademark of FSI, including GP
Reports ™, GP Reports Installer ™ and GP Reports Viewer ™. You may not
remove or alter any copyright notice or any trademark, trade name, product name
or logo, or any other proprietary notices, legends or symbols or labels in the
Software.

6. LIMITED WARRANTY AND DISCLAIMER

(A)THE SOFTWARE IS PROVIDED “AS IS,” AND FSI HEREBY DISCLAIMS
ALL WARRANTIES, REPRESENTATIONS AND GUARANTIES, EXPRESS
OR IMPLIED, INCLUDING, WITHOUT LIMITING SUCH DISCLAIMER IN
ANY WAY, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

(b) SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.
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THIS WARRANTY GIVES SPECIFIC LEGAL RIGHTS AND YOU MAY
ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM STATE TO
STATE.

(c) IF APPLICABLE LAW REQUIRES ANY WARRANTIES WITH RESPECT
TO THE SOFTWARE, ALL SUCH WARRANTIES ARE LIMITED IN
DURATION TO NINETY (90) DAYS FROM DATE OF DELIVERY.

(d) NO ORAL OR WRITTEN STATEMENT BY FSI OR ANY OF ITS
EMPLOYEES OR AGENTS SHALL CREATE ANY WARRANTY OR
INCREASE THE SCOPE OF ANY WARRANTY GIVEN HEREIN.

7. Exclusive Remedy

Your exclusive remedy under any warranty under this License is to return the
Software. FSI will use reasonable commercial efforts to supply you with a
replacement copy of the Software that substantially conforms to documentation and,
if not, refund the price you paid for this License. THIS REMEDY IS THE SOLE
AND EXCLUSIVE REMEDY AVAILABLE TO YOU FOR BREACH OF
EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO THE SOFTWARE.

8. LIMITATION OF LIABILITY

(a) FSI’'S WARRANTIES AND OBLIGATIONS SET FORTH ABOVE ARE IN
LIEU OF ALL LIABILITIES OR OBLIGATIONS OF FSI FOR DAMAGES,
INCLUDING, BUT NOT LIMITED TO, DIRECT DAMAGES,
CONSEQUENTIAL DAMAGES, LOST PROFIT AND LOST REVENUES.
FSI SHALL NOT, UNDER ANY CIRCUMSTANCES, HAVE ANY
LIABILITY WHATSOEVER FOR ANY SPECIAL, GENERAL OR
CONSEQUENTIAL DAMAGES RELATED TO THE USE OR
PERFORMANCE OF THE SOFTWARE OR THIS LICENSE, EVEN IF FSI
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

(b) INNO EVENT WILL FSI’'S TOTAL LIABILITY FOR ALL CLAIMS,
DAMAGES OR LOSSES UNDER THIS LICENSE EXCEED THE NET
AMOUNT PAID BY YOU AS LICENSE FEES FOR THE CURRENT TERM
UNDER THIS LICENSE.

(c) SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMIATION OR EXCLUSION MAY NOT APPLY TO YOU, AND
YOU MAY ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM
STATE TO STATE.
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9.

10.

Indemnification

You shall indemnify and defend FSI, and its directors, officers, employees, and
consultants against any costs, expenses (including reasonable attorneys' fees whether
arising out of a third-party claim or in enforcing this indemnification), claims,
judgments, settlements and damages (including all damages awarded to third parties
payable by FSI, but in all cases only direct damages) arising out of, or related to, your
use of the Software or any violation by you of this License.

General

(a) All matters concerning the validity and interpretation of and performance under
this License shall be governed by the laws of the State of Florida. The United
Nations Convention on the International Sale of Goods shall not be applied to the
terms of this License.

(b) You hereby consent to the exclusive jurisdiction and venue of the United States
District Court, Middle District of Florida, sitting in Orange County, Florida, or if
such court does not have jurisdiction, the courts of the State of Florida sitting in
Brevard County, Florida. You and FSI each waive to the fullest extent permitted
by law any right to trial by jury.

(c) You acknowledge that any breach or threatened breach by you of any provisions
of this License will cause irreparable harm to FSI, will leave FSI without any
adequate remedy at law, and shall entitle FSI, in addition to any other legal
remedies available to FSI, to apply to any court of competent jurisdiction to
enjoin such breach or threatened breach without the need to specifically prove
irreparable harm or the inadequacy of legal remedies or to post a bond.

(d) This End User License contains the entire understanding of the parties with
respect to the license of the Software and supersedes any prior agreement between
the parties. No change, termination or attempted waiver of any of the provision of
this License shall be binding unless in writing and signed by the party against
whom it is sought to be enforced.

(e) The invalidity or unenforceability of any particular provision of this License in
any jurisdiction shall not affect the other provisions hereof or such provision in
other jurisdictions, and this License shall be construed in such jurisdiction in all
respects as if such invalid or unenforceable provisions were omitted.
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